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o FACULTY WHAT WILL YOU LEARN...
' zt Outcomes of the research programme carried out last year by the

The Chartered Quality Institute

A Mike Turner CQl in partnership with the Oakland Institute for Business Research
‘(‘ Head of Profession and Education

Implications for the way in which quality is managed in
organisations that are adopting digital technologies and what this

Mike serves as the Head of Profession for means for the value that quality professionals and functions

the Chartered Quality Institute (CQl).

rovide
Since joining, Mike has concentrated on e
research into the potential impacts of Eight emerging principles of quality 4.0, illustrating them from
digital transformation on the principles observations from recent case studies and observed practice’

and practices of quality management,
currently fermed, “*Quality 4.0".

Emerging skills and knowledge that professionals are acquiring in
order to meeft the challenges of Quality in an Industry 4.0 world

FEE INR 3000 + 18% GST
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